HUBBARD COMMUNICATIONS OFFICE
Saint Hill Mancr, East Grinstca<, Sussex,
(Re-issued HCO LA)

CenOCen HCC POLICY LETTER OF NOVEMBER 21, 1961 Dist, staff
Ltr., Req,
LETTER WRITER'S CODE Body Reg.,
D of PrR

The following ccde, develuped by John Fudge, Ors, See, in Washingten D,C.,
should be adhered to by all who write letters for the Organization, It is mandatory for
PrR pcrsonnel, and must be memorized verbatim by them. Failure to abide by this
Cude can lead to transfer off post or, in cascs of flagrant brecach, to suspensicn
frem staff until preccssed at the staff member's own expense to the satisfaction of
the HCO Secretary and Or;, Scc ( Assoc, Sec.)

1. Always answer a currespondent’s exact questions,

2. Never cet ancry or miscimoticnal with a correspondent,

3, Maintain two-way communication with the correspondent,

4, Be willing to grant beingness to the cerrcspondent,

5. Do nut justify crganizational mistakes whether real or imagined.
5. Never fail tc help at the correspendent's reality level,

7. Never imply cr promisc hclp where it is not rcal to you,

8. Never cut comriunication with a correspondent, cncc initiated,

S, Never Q ané & with a correspendent: That is, never answer a bank

communication with a bank communication,

10, Be willing io help the correspendent’s life and livingness until he or she is
Clear,
11, Ncver fail to answer a letter promptly: that is, within 48 hours,

L. RON HUBBARD,
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